lan,

Mean every word. Thanks again,

Let me know what you think:

My son was suffering. He was volatile, had refused treatment and his symptoms were
worsening. We knew he needed help but we couldn’t get him to accept it even after
months of arguing and pleading. We called lan. From the start he was professional,
responsive and experienced. He prepared us for the transport beforehand and kept us
focused and calm. Within an hour of meeting my son, lan convinced him to accept
treatment willingly. Thanks to lan, my son is in treatment now and we will always be very
grateful for the caring, calm way lan and his team helped us.

Regards,

Brian
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